&) JAPAN AIRLINES

QUY DINH HOAN VE JAPAN AIRLINES

1. THO1 HAN HOAN VE
a/ Truwdce khéi hanh (Vé chua st dung):

e MOt ndm va 30 ngay ké tir ngay xuat vé
e N&uvé da duoc B6i méi (Exchange), ngay d6i vé duwoc xem |a ngay xuat vé.

b/ Sau kh&i hanh (Vé d3 st dung it nhat mét chang)
M&t ndm va 30 ngay ké tir ngay khéi hanh
2. THO1HAN HOAN EMD
Mot nam ké tir ngay xuat EMD

3. HOAN THUE TAX

Céc thué chuwa qua st dung cé thé dugc hoan du vé khong duwoc phép hoan véi diéu kién
chuyén bay khong bi NOSHOW. Agent can cung cap Booking History lam bang chirng.
Luu y: Agent can lam Hoan ngay sau khi hay booking

4. PHUONG THUC HOAN VE

e Hoan vé chua sir dung chdng nao: lam trén GDS

e Hoan vé da sir dung 1 ching, vé da duwoc ddi, hoan thué, hoan vé cé cap phép dic biét:
lam trén BSPlink

e V&ivé d3 dugc dbi (Exchange/ Reissue) thi phai thém théng tin vé gbc (s6 vé, ngay xuat,
IATA code...) va s& EMD thu phi d6i (néu cd) vao trong Refund Application

e Vé d3 qua ngay bay hodc booking d3 bi qua han (purge) vui long g&i kém History booking.

e Khitinh gid vé hoan, can Iwu y kiém tra gid vé da tr3, ti gid, va trir phi hoan + commission

e Hoan vé Irregular/ Involuntary: lién lac v&i JAL d& duoc hwdng dan.

e Agent bdo cdo tdng hop cac truong hop Hoan vé dic biét trén BSP Link cho JL vao mdi
cudi thang dé glri bo phan Audit





